Eagle Oakes Homeowners Association
P.O. Box 622 Brunswick, Ohio 44212

May 4, 2009

The Eagle Oakes Homeowners Association utilizes the resources available on the Communlty Association
Collection System {CACS) provided by the law offices of Foth & Foth on a regular basis. This resource is
priceless when it comes to maintaining a financially healthy and legally governed assoclation.

Maintaining accurate records is paramount when it comes to matters that arise in such a venue. The
availability of having daily updates posted on the CACS web site assists Eagle Oakes in staying on top of
any and all legal situations facing our association.

Thank you,

Kenneth Pollock Jr.
President, Eagle Oakes Board of Trustee's
Eagle Oales Homeowners Association



Lexington Ridge Homeowners Association
PO Box 462, Medina, Ohio 44258
3303217605

Vice President ~ Jeffery Poe Treagsurer — Bud Molina
Secretary — Joy Rambo Prasident - Susan Tafoya At-Large - Mark Shee

May 5, 2009

Foth & Foth Co., LPA
11221 Pearl Road
Strongsville, Ohio 44136

Dear Art,

This past couple of years, as Foth & Foth clients, we have been using the Community Association
Collection System (CACS) to keep track of our legal accounts. 1 just wanted to tell you how invaluahle
this tool has been to us. Instead of calling your offica for information, it's here at our fingertips. There
dre 5o many times that we log on to get answers to questions that previously would have meant a call to
your office. Not that we don’t enjoy speaking with your staff, but this system is a very efficient way to
save us all timel And since the HOA Board is comprised of volunteers who already put in a lot of hours,
free time Is at a premium. The site is very comprehensive in terms of the information that's there for us
to view. And it’s also helpful to get the automatic email dpdates as these legal cases progress thraugh
the system,

It'’s nice to be dealing with a law firm that is smart enough to take advantage of the technology available
to them, I'm sure you're aware that there are many law flrms that have not joined the technological
age, Bravol

Sincerely,

Susan Tafoya, President
Lexington Ridge HOA




